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Solutions Analyst  

Overview of Zenger Analytics 

Zenger Analytics is a national leader at the interpretation, analysis, and visual presentation of 
complex and disjointed health data. Our clients differentiate themselves through their health 
analytics and deliver stronger cost management and more value-focused health and 
productivity strategies. 

We are a highly entrepreneurial organization moving into a period of fast growth.  
Candidates must be willing to work in our fast paced environment where high performance 
required and rewarded.   

Job Description 

Excellent opportunity for a experienced candidate who is comfortable working with data and 
understands data relationships. The candidate will effectively and efficiently put that 
knowledge to work for Zenger Analytics clients and products. 

The successful candidate must have the ability to manage multiple projects in an intense, ever-
changing production environment with demanding deadlines. Above all, the candidate must 
be willing to learn how the data relates to our products, and to our business goals, in order to 
provide meaningful, insightful information. 

Strong verbal and written communication, organizational, time-management skills are a must. 

Position Responsibilities 

Working directly with Senior Management to help determine customer needs and solve 
business problems by performing the following types of activities:  

• Defining, developing and documenting business requirements to ensure clients needs 
are captured and delivered 

• Developing the business solutions and ensuring they are reusable across the 
organization. 

• Collaborating with business and technology departments to define deliverables and 
develop solutions. 

• Sourcing external and internal data and performing tests on the data. 
• Developing theories and performing root cause analysis. 
• Creating business requirements for the solutions. 
• Developing financial models or tools to help solve issues. 
• Performing process mapping and modeling. 
• Monitoring processes and identifying areas for improvement. 
• Performing Project Management duties by creating work breakdown structures (i.e., 

work plans) to execute recommendations and perform continuing functions to complete 
projects/tasks 

Qualifications 

• Bachelor's Degree, preferably in business or computer-related field. 
• At least 3+ years experience in any of the following area types:    
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Experience in the areas of Statistical Analysis, Financial and Data Modeling, Business 
Requirements Gathering and Analysis, Systems Analysis, or Project Management is 
required 

• External or Internal Consulting experience highly preferred 
• Some travel required 
• Experience with Managing a project and understanding of analysis and structure 
• Knowledge of software programs, database management systems, Web and/or 

Portal  
• Project experience (process improvement, workflow, benchmarking and/or evaluation 

processes) 
• Experience solving complex business issues 

Other Information 

Location:  Preferably in the Boston area 

Salary:  Commensurate with experience 
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